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Décor Viz System

Functionality + UX Test

1. User add products to cart

2. Proceed to checkout

3. User chooses mode of delivery

4. User proceeds to choose the type of payment method
Delivery Logic

e Standard delivery will take 4 working days and is chargeable to SGD }6’.% -Qer orduct velow Qoo .

e Express delivery will take 1 - 2 working days and is chargeable to SGD 40.

e Complimentary delivery for orders above $300(0 0 -

e The cut-off time for orders is 3pm daily.

e Delivery is blocked on Sunday and PH.

e Delivery timing is between 9am — 8pm.

e Surcharge delivery of SGD 30 for Sentosa and Jurong Island.

e Self- collection can be done the next day if orders comes in before 3pm and if orders are available
(not shown out-of-stock on website).

e Self-collection is allowed between 9am — 5.30pm from Monday to Friday and 9am — 12.30pm on
Saturday.

e Self-collection to be done at 18 Sugei Kadut Street 3, Singapore 729149

e International delivery charges are based on DHL prices



Test Case Scenarios

Scenario 1: Customer total cart value adds up to $400 and order is placed at 12pm on a Monday
e The system will show complimentary standard delivery with an option of express delivery at an

additional cost of SGD40. The next earliest delivery date will be on Thursday for standard delivery
while express delivery will be on Tuesday.

Scenario 2: Customer total cart value adds up to $400 and order is placed at 4pm on a Monday
e The system will show complimentary standard delivery with an option of express delivery at an

additional cost of SGD40. The next earliest delivery date will be on the Friday for standard
delivery while express delivery will be on Wednesday.
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Scenario 3: Customer total cart value is S;BO and order is placed at 11am on a Tuesday

e The system will show 2 modes of delivery with delivery pricing- Standard delivery at SGD 20,9 -
express delivery at SGD 40. The next earliest delivery date will be on Friday for standard delivery
while express delivery will be on Wednesday.
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Scenario 4: Customer total cart value is S;BO and order is placed at 4pm on a Tuesday
e The system will show 2 modes of delivery with delivery pricing- Standard delivery at SGD 20’,'% .

express delivery at SGD 40. The next earliest delivery date will be on Saturday for standard
delivery while express delivery will be on Thursday.

Scenario 5: Customer’s total cart value is above $;90 and order is placed on 11am on Monday and would
like to choose self-collection

e Earliest self-collection will be next day and system to reflect the address and time of self-

collection (Monday — Friday between 9am — 530pm, Saturday between 9am —12.30pm).

Scenario 6: Customer’s total cart value is above s;;ao and order is placed at 11am on Monday for delivery
to Sentosa.
e The system will show 2 modes of delivery with delivery pricing- Standard delivery at SGD 24, %
express delivery at SGD 40 and an additional surcharge of SGD 30 on top of the delivery fee. The

next earliest delivery date will be on Thursday for standard delivery while express delivery will be
on Tuesday.

This pre-development form is discussed and
agreed on between the representative and the
client.
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